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Kaxk 3aummururb cebn
OT 6GHKOBCKMX




Kak 3almTtntb ce6s OT MOLWWEHHUKOB

He naHukyiite

Hukorga He NpuHUMaiiTe NocneLlHbIX PeLleHnii, 0COGEHHO eC/IN OHM KacaloTcs BallnX
feHer. Bcerga 6epute naysy, Utobbl pa3obpartbCcs B TOM, UTO nponcxoaut. CkaxuTe,
YTO NepPe3BOHUTE CaMOCTOSITE/IbHO, 1 Cpasy 3aBepLUMTe 3BOHOK. VIHaYe MOLIEHHWKN
npoAosIXaT 3anyrmeatb U AaBuTb Ha Bac

EcCnn BO3HMK/IM COMHEHVs1 B 6€30MacHOCTM GaHKOBCKMX CYETOB, NO3BOHMTE B GAHK

Mo HoMepy € 0ULMA/ILHOIO caiiTa UK ¢ NNacTUKOBOW kapTbl. O6si3aTesIbHO
pacckaxuTe onepaTopy O 3BOHKE MOLLEHHMKA 1 O TOM, YTO Bbl €My CoOo6LLmMAN. Mpw
Heo6XxoAMMOCTIN onepaTop 3a6/10KMpPYeT Ballly KapTy WM NPUOCTAaHOBUT BO3MOXHOCTb
npoBeAeHUst onepauuii B UHTEPHET-6aHke

He nepe3BaHuBaiiTe No HOMepy, C KOTOPOro CcoBepLUasICs 3BOHOK. [axe ecnv oH
oTo6paxaeTcs Kak 0oULMasIbHbI HOMep opraHn3aLymn, 3To MOXeT GbITb MaCK/POBKa
MOLLIEHHWKOB. HOMEp HY)XXHO HabpaTb BPYy4HYtO

He coo6uaiiTe NOrMHbl U NAPOM OT YYETHbIX 3annucei, naaTtéxHble
AaHHble, OA4HOpa30Bble KoAbl N3 CMC

EAVMHCTBEHHaA cutyaums, npyu KOTopoii TpebyeTcs Ha3BaTb YCTHO O/IHOPA30BbIA KOA, —
nrMyHoe obcnyxnBaHue B 6aHke nav B marasnHe. Korga Hy)kKHO NoATBEPAUTb
onepauuto, HanpumMmep Bblaadvy 6aHKOBCKOW KapTbl MW cncaHne 60HYCOB NporpaMmb
NOANbHOCTYK

YcTaHoBUTE nporpavMmy Uav NoAknouuTe cepBuc onpeaeneHus
HOMepOoB MOLUEHHUKOB Yy MOOGUMBLHOIO oneparopa uin B GaHKOBCKOM
npUuIoXeHnn

3T cepBuCbl pacno3HaT 1 6IOKMPYIOT 3BOHKM MOLLEHHWKOB, B TOM Ync/ie
3amMacknpoBaHHble No4 ouumasibHble Homepa 6aHKoB U Be4OMCTB. Homep
npoBepsieTcsa B 6a3e, 1 BO BPeMsi 3BOHKA BbICBEUYMBaETCA MHGOPMaLNSA O TOM, KTO Bam
3BOHMT. OHaKO NOMHUTE, YTO 6a3bl ONepaTopoB He Bcerga 0OHOBASATCS
aBTOMaTUYeCKKN, NO3TOMY PerynsipHoO OOHOB/IANTE UX BPYUHYIO U He TepsiiTe
64AUTENBHOCTU

He nepeBoguTe AeHbIM Ha cyeTa, HOMepa KOTOpPbIX BaM Ha3biBaloT
no tenedoHy



Hukakoro «pe3epBHOro cuéta», KOTopbIii MO3BOSIMT CNACTV BaLLUW AeHbIU,

He cylecTByeT. DTO CUET MOLLEHHUKOB, 1 Bbl JO6POBO/ILHO NepeBeaéTe M CBOV
[leHbIN

Henb3s nepeBoAnTb AEHbIV «COTPYAHVKY NOSMLMU», KOTOPbI 06elaeT pewmnThb
npo61eMbl NONaBLUEro B HENPUSITHYIO CUTyaUuio POACTBEHHMKA. [laxe ecnn y Ballmnx
POAHbIX AECTBUTENIbHO BO3HVK/IN MPOGMIEMbI C 3aKOHOM, peLlaTth UX HYXHO
neranbHbIM NyTEM

He nepexogute no ccbisikam, KOTOpPble NPUCBLINIaDT BO BPEMS 3BOHKa

He ycTtaHaBnvBaiTe HaBs3biBaeMble MPUMOXEHNS: HUKAKNX «CneLnasibHbIX
aHTUBMPYCOB» He cyLLlecTByeT. Bco He06XxoAVMY0 MHpopMaLMI0 MOXHO HaTK
Ha ogonumasnbHbIX canTax 6aHKoB, a 6e3onacHble NPorpaMmbl ULUTE B MarasvHax
MPUIOXKEHNA — Y HUX CTpOorast Mofepauust, PeMTUHr, CTaTUCTUKA NO KOSINYECTBY
cKaymBaHWi 1 OT3bIBbI NOSIb30BaTENEN



Kak pacno3Harb MOLWEHHNKOB

3BOHAT CO CKPbITOro HOMepa

3BOHKM U3 GaHKa nayT ¢ 0ULMaIbHBIX HOMEPOB, YKa3aHHbIX Ha caiTe unu
Ha 6aHKOBCKOIi kKapTe. BaM MOryT No3BOHMTb U3 KOHKPETHOTO OTAe/1eHnsl 6aHKka, Homep
6yaeT dpeaepasibHbIM UM MOGWU/TbHBIM, HO HE CKPbIThIM

CnpalwmBaloT faHHble KapTbl

MOLLEeHHNKM cnpalumBatoT KOH(PUAEHLMa/TbHbIE AaHHbIe Ballel KapTbl: KOAbl

ONA NoATBEPXAEHUS NaTéXHbIX onepauunin, CVC/CVV — Tpu umdpbl C 06paTHOi
CTOPOHbI GAHKOBCKOW KapThbl, JIOTMHbI U Napon, KOA-Naposib U3 CMC K JINYHOMY
KabunHeTy Ha cailTe 6aHKa UM B MOOGUNIBHOM MPUIOXKEHNN

HacTtoswuii coTpyaHnK 6aHka HUKOr4a He CNpoCUT CeKpeTHbIe PEKBU3UTLI KapThl,
MNH-ko4bl 1 Naponn, a HOMeP KapTbl U CPOK €€ AeNCTBUSA 3HAET U3 CUCTEMDI
06CNYXMBaHUA KNTMEHTOB

Coo6LWaloT TPEBOXHY UH(hopMaLuio

MOLLEHHWKM HarHeTatoT CUTyaLMIio, NbITasACb BOTHATbL XXEPTBY B NMaHWUKY, 3aCTaBUTb
felicTBoBaTb HE064yMaHHO, NOCMELIHO. B TakOM COCTOSHUN YeloBEK MOXET
NoAEeNNUTLCA C NPECTYNHUKaMy KOHbmaeHUnanbHoN nHdopmaumnein nam nepeBecTu
AeHbIN Ha CYET 0OMaHLLNKOB

MOLLEHHUKM MOTYT NPeACcTaBUTLCA COTPYAHMKaMM 6aHKa 1 CO0BLWNTL, YTO
opraHusauus 3ab/10kMpoBana CYeT, Haumcnuna wrpad 3a KpeauT unm no kaprte
nposegeHa nogo3putesnibHaa onepaums. NpeactaBUTLCA COTPYAHUKAMN NOSULIAN,
®CBb, npokypatypbl 1 3anyraTb YrosoBHbIM Ae/10M WX COOOLWNTL O nonasLlemM B 6eay
poacTBeHHMKe. NMog Bnaom cotpygHukos CouymnanbHoro choHga (COP), ®HC n gaxe
Focycnyr 3anyrnBaTb OTMEHON N1broT, BbIN/IaT U HaYMC/IeHneM WTpados

JAaBAT Ha Bac

MoLUEHHVKN BCErga TOPONST, YTOObI HE AaTb XEePTBE BPEMEHM 064yMaTb CUTYyaLNIO.
Yale BCero 3BOHAT NO34HO BEYEPOM, HOULH UM PAHHUM YTPOM B BbIXOAHbIE AHMU,
Korfa 4YenioBeK CNUT 1 HE MOXET ObICTPO COPMEHTUPOBATLCA. B Xoae 3BOHKA
npefocTeperaT 0T CaMOCTOATE IbHbIX NMOMbITOK pa3obpaTtbcs ¢ Npo61eMoii

Coo6LaloT 0 BHE3ANHOM BbIUTpbille



MOLLEHHUKIN COO06LLIAI0T O BHE3AMHOM BbIMIpbILLE B IOTEPED, NpeanaratoT NpUobIIbHYHO
paboTy UM GECNPOUTPbILLHBLIE KOHKYPCbI. B3aMeH NpocaT onnatuTb HeGO/bLLON

B3HOC — NEPEBECTU HA YKa3aHHbIli CUET AEHbIV UM COOBLNTL AAHHblE GAHKOBCKOA
KapTbl

YroBapuBalT OTKPbITb CCbIJIKY U3 CMC

Bo BpemMs pa3roBopa MOLLUEHHUKN COOBLLA0T, YTO BaM NpULLIIa CCblIKa B CMC,

N HACTONYMBO YroBapvBatoT €€ OTKPbITb. TaK 3/10YMbILUIEHHVKMA XOTAT, YTOObI NOA,
BMAOM aHTMBMPYCA UM APYroii NONEe3HON NporpamMmmbl Bbl YCTAHOBW/IN BPEAOHOCHYHO
nporpammMy. 9TO NO3BOIUT MOLUEHHMKaM NOMy4nTb AOCTYN K BalleMy CMapToHyY

M NOXWUTUTb JaHHbIE NN AEHBIN, BOCMO/1b30BaBLUNCL MOOUbHBIM GAHKOM, /N
nognucaTtb Ha NjaTHble PacCbIIKN

CopacbiBalOT 3BOHKMU

MOLLEHHUKI 3BOHAT C HEM3BECTHOro HoMepa U c6pachiBalOT 3BOHOK, YTOObI BbIHYANTb
XEPTBY NEepPe3BOHNUTbL Ha 3TOT HOMep. XUTPOCTb B TOM, UTO 06paTHbIN 3BOHOK
Ha No03pUTeNbHbI HoMep ByaeT NnaTHbIM. IHOrAa MOLLEHHVKM OCTaBSAT
COO0O6LLEHNE B FO/IOCOBOI NOUTE — 3TO NOBLILLAET LAHC, YTO Bbl PELLMTE Nepe3BOHUTb



